CAPABILITIES OVERVIEW

Quality Assurance
As companies adopt a transformation-mindset,
the pace of new product development, application
enhancements and process improvements is
skyrocketing. As these solutions become more
complicated and integrated, the need to ensure the
quality of the final product continues to increase.

Today’s customers have little tolerance
for poor experiences; it is imperative to
ensure that your products are of the
highest quality.
Online’s team of Quality Assurance (QA)
professionals embed quality into every initiative,
helping to position your organization for success.

Our Approach
We believe that quality is the result of intentional
focus throughout product development. As
such, we look to include our Quality Assurance
Analysts on every project, as early as possible.
These analysts use leading software testing best
practices to make sure each software release meets
your customer experience goals. We are committed
to continuously look for opportunities to improve
quality as companies go through their digital
transformation.
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OUR QA CAPABILITIES
Quality as a Service
Test Automation
Performance Testing
Functional Testing
Manual Testing
Mobile Testing
Cloud Testing
Security Testing
User Acceptance Testing
User Acceptance Management

CAPABILITIES OVERVIEW
Our team helps our clients in a number of different ways, including:

Addressing peaks and valleys in activity with specialized QA resources
The fast pace of development initiatives can make it difficult for organizations to have
the qualified QA resources available when needed. Online’s QA professionals integrate
into existing teams or, more often, we provide an entire team for testing.

Assistance in adopting Agile-based methodologies
As your organization uses new methods to deliver software, your quality assurance
efforts need to evolve to consider the new complexities and points of integration.
Our team provides assistance, mentoring and training on leading techniques like
performance and test automation, CI/CD, etc.

Managed Quality Assurance Services
Our Managed QA services allow clients to scale up, or scale down, a team of quality
assurance resource based on their needs, and the systems being supported. Custom
product development solutions and off-the-shelf software are candidates for
Managed Quality Assurance.

Additional Benefits
In addition to improving the quality of solutions we allow our clients to:
> Control cost and stay within budget
> Address short term need for specialized skills
> Take advantage of new methods and best practices without having to invest in expensive
training

Contact:
Online Business Systems
1.800.668.7722
info@obsglobal.com

About Online Business Systems
Founded in 1986, Online is an established Digital Transformation and Cybersecurity consultancy. We empower
enterprise customers across North America by enhancing their competitive advantage with improved business
processes and secure information systems. We guarantee results through our technical skills, our business
processes, and change management expertise.
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